
Main Office  
 "ahogany )treet 
 -eli0e 1ity, -eli0e 
 3hone4 22267789  
 :a;4  222677<= 
 
San Ignacio Office  
 >est )treet 
 )an @gnacio Bown,  1ayo  
 3hone4 D296=D=8  

:a;4 D296=629 
 
Corozal Office 
 F< 3ark )treet Horth 
 1oro0al Bown,  1oro0al 
 3hone4 9226=2D2  

:a;4 9226=962 
 
San Pedro 
 -arrier Ieef Krive 
 )an 3edro Bown 
 3hone4 22662N9<  

:a;4 2266=O8< 
 
Dangriga Office 

1or. )ister of the Qoly :amilyS  
H. Iiverside )t. 

 Kangriga Bown, )tann 1reek 
 3hone4 72262=7<  

:a;4 722629D9 
 
Email: !"#$!%"&'(()*$+!%&.-'../0 
Websites4 www.gst.gov.b0 
  www.governmentofbeli0e.gov.b0 
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Business Hours 
 

Contacting us 
 

Office Opening hrs: 
 "on.6 Bhurs.4  D4OO a.m.[ 74OO p.m.    
 :ridays 4  D4OO a.m.[ 94=O p.m. 
 
Options for filing with payment: 
 
!"  Atlantic Bank 24 hrs. Online 
 Website:  www.atlabank.com 
  
!"  3ost Vffice4 
 "on.[Bhurs.4 D4OO a.m.[ 74OO p.m.    
 :ridays4 D4OO a.m.[ 94=O p.m. 
  
!"  Kistrict )ub Breasuries4 
 "on.[Bhurs.4 D4=O a.m.[ 94OO p.m.    
 :ridays4 D4=O a.m.[ =4OO p.m. 
  
!"  ])B 1ashiers4  
 "on.[Bhurs.4 D4OO a.m.[ 94OO p.m.    
 :ridays4 D4OO a.m.[ =4=O p.m.  
  
!"  Krop @n -o;es at ])B Vffices and 
  Atlantic -anks countrywide 
 
Refund returns can also be  submitted  
by fax to : 
 -eli0e 1ity 222677<= 
 )an @gnacio  D296=629 
 1oro0al 9226=962 
 )an 3edro 2266=O8<  
 Kangriga 722629D9  
 
 and e-mail to: 
 !"#$!%"&'(()*$+!%&.-'../0 

http://www.gst.gov.bz/%00


 
 
 

 
!" @dentify and register eligible persons or  
       businesses. 
 
!" 1ollect ]eneral )ales Ba; ^])B_ from  
      registered persons. 
 
!" Audit  financial records of registered  
       persons. 
 
!" 1onduct educational visits. 
 
!" 3rocess ])B refunds. 

 
 
 

 
!" Iegistration 1ertificates will be issued  
       within two weeks of approval. 
 
!" An educational visit will be done when 
      certificate is delivered. 
 
!" :ollow6up visit will be done si; months  
       after registration. 

 
!" All refunds due will be paid after four ^9_ 

months of first filing. 
 
!" All concerns will be addressed  within 7 

working days. 

Exercise your rights: 
 
!" Iequest  follow6up visit after si; 

months of being registered. 
 
!" Iequest receipt upon payment. 
 
!" Iequest refund after four months of 

first filing. 
 
Know your responsibilities: 
 

!" Apply for registration as soon as you 
qualify. 

 
!" :ile returns and make payments on 

time. 
 
!" aeep proper books b records. 
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 Submit your concerns : 

!" @n >riting 
      Bo 1ommissioner, ])B 
       3.V -o; <DD8, -eli0e 1ity 
 
!" @n person 
       At our Ba; 3ayer )ervices Kesk 
       in any of our offices 
 
!" -y phone  
       22267789  or  2226778N 
 
!" -y e6mail  
!"#$!%"&'(()*$+!%&.-'../0 

  
 Please place your suggestions at any of 
 our drop-in boxes countrywide 
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